
 

Minutes of Community Engagement Committee 

Meeting held Monday, May 1, 2017 – 5:00 PM  

Poolside Training Room – Artillery Park 

Committee Members Present:  Julia Bryan, Jane Neil, Councillor Jim Neill, Claudette 

Richardson, Somnath Sinha, Monica Stewart (Chair), Patricia Enright (Chief Librarian/Chief 

Executive Officer, ex-officio, non-voting member) 

Others Present: Mary Glenn (Recording Secretary)  

Members of the public: Nancy Jones, Annie Wilcox  

1. Approval of Agenda  

The meeting was called to order at 5:00 PM by M. Stewart. Customer Service was added to 

the agenda under Other Business.  

It was moved by J. Neill, seconded by C. Richardson and carried that the agenda be 

approved, with the one addition. 

2. Approval of Minutes of Meeting held March 27, 2017 

It was moved by J. Bryan, seconded by Jane Neil and carried that the minutes of the 

March 27, 2017 meeting be approved.  

3. Report from the Library Board meeting of April 26 regarding the 

Recommendations from this Committee for Community Consultation for the 

Patron Code of Conduct 

S. Sinha arrived at this time (5:07 PM). M. Stewart reported that the Library Board passed a 

motion to approve the list of recommendations from this Committee for community 

consultation for the Patron Code of Conduct. At the next two Committee of the Whole (COW) 

meetings (scheduled for May 10 and June 14) the Board will be discussing how to move 

forward on this using the materials provided by this Committee. It was confirmed that the 

Board will also be discussing community linkages.   
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In future, as policies come up for review at a COW meeting, the Board will be going through 

the exercise to see what level of engagement is required.  

C. Richardson expressed her appreciation for all the work that has gone into the process.  

4. Other Business 

4.1. Customer Service  

Jane Neil attended the Board meeting on April 26 where Customer Service training was 

discussed during the Director’s Report. She believes this starts with identifying your customer, 

which goes beyond library patrons, and this Committee has already identified the library’s 

stakeholders. She felt that this Committee should be proud of the work that has been done. 

As one of the first libraries to be implementing community engagement, the process will 

become more positive and this is a good opportunity for the Library to take a leadership role.  

5. Motion to dissolve the Committee and to thank the community members for their 

valuable contribution to this process 

M. Stewart thanked the community members on the Committee for their invaluable 

contribution to the process. She also thanked the guests who attended the meetings, who 

also invested time and effort into the process.  

It was moved by S. Sinha, seconded by Jim Neill and carried, to thank the community 

members on the Committee for all their work and their invaluable input.  

It was moved by Jim Neill, seconded by S. Sinha and carried that the Community 

Engagement Committee be dissolved, in accordance with the Committee Terms of 

Reference.  

6. Adjournment  

The meeting was adjourned at 5:20 PM.  

 


